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Case Study

CarePoint Solutions

CarePoint Solutions is a healthcare-focused SaaS platform designed to enhance
diagnostic accuracy and reduce medical errors through intelligent workflow
automation and compliance tools. The project comprises two major components: a
public-facing website built on WordPress, and a powerful web application developed
using Drupal and Angular. The welbsite serves as the front door for client
engagement, product communication, and lead generation. It has been fully
redesigned to align with modern UX/UI standards and is tightly integrated with Zoho
CRM for seamless lead tracking and communication workflows. Meanwhile, the core
application offers an enterprise-grade solution for managing Quality Control Plans
(1QCP), user roles, orders, locations, and diagnostic assessments.
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The Challenge

When we began working with CarePoint, the system was relying on outdated

technology stacks Drupal 8 on the backend and Angular 9 on the frontend. This posed

multiple challenges related to performance, security, and the ability to scale the o
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application efficiently.
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Our Approach
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SIS o e e e e To future-proof the platform and align it with modern development standards, we
e executed a comprehensive upgrade and optimization strategy. We began by

upgrading Drupal from version 8 to latest version, significantly improving security,

il E L Oy flexibility, and developer experience. The Angular front end was upgraded to version 16,

L« . : providing faster load times, improved state management, and better support for
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Zoho CRM integration for marketing and support workflows
Continuous Integration and Delivery setup

Use of MariaDB for structured data and MongoDB for unstructured data

QA QQ

asperReports integration for custom IQCP reports

The Outcome The Bottom Line

The results of this transformation were significant. The upgraded The CarePoint Solutions project is a testament to how thoughtful
tech stack not only improved application performance but also modernization and smart integration can transform a legacy system
enhanced system reliability and maintainability. The seamless into a high-performing Saas$S platform. By combining Drupal’s CMS
integration of Zoho enabled automated customer onboarding and capabilities, Angular’s dynamic front-end architecture, and third-
better insight into sales activity. Reporting capabilities were also party tools like Zoho and JasperReports, we built a solution that is
improved through the use of JasperReports, which helped generate both powerful and scalable.
detailed IQCP and Suggestion Reports.

With continuous support and a forward-thinking development
Performance was significantly boosted, and the enhanced CI/CD approach, CarePoint Solutions is now well-positioned to grow, adapt,
pipeline allowed for quicker rollouts and reduced downtime. The and lead in the healthcare diagnostics sector.
new system now supports scalable and secure operations, with
role-based access and improved UX across the board.

Strategic Alliance

Our work with CarePoint Solutions is ongoing. We continue to provide feature enhancements, performance optimizations, and integration improvements
as part of a long-term collaboration. We also manage ongoing Drupal and Angular updates, ensuring the platform remains secure and up to date.

We provide:

Regular maintenance and monitoring
Integration of new healthcare compliance features
Continuous collaboration with the product and support teams

Proactive upgrades and testing across environments

This close partnership allows CarePoint to stay ahead in the rapidly evolving healthcare software landscape.
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User Research User Persona Brainstorming Paper Wireframes CheckUsability
User Interview User Jouney Map Card Sorting Visual Design Survey Insight
Entrant Analysis Goal Statement User Flow Prototype Improvements

Empathy Map

ABOUT US CONTACT ADDRESS
Follow Us

Since 2016, we have collaborated with clients to conceptualize and © 1755 Broadway FRONT 3 #1065

develop software that is not only functional but also provides an exceptional % [ ﬁ
= Ccontact@anchorpoints.io

user experience.
©Copyright 2024 Www.Anchorpoints.lo | All Rights Reserved



mailto:contact@anchorpoints.io
https://www.anchorpoints.io/contact-us#

